
 Haven Maintenance Plan
The Furnace, Air Conditioner, and/or Heat Pump will undergo a comprehensive multi-
point inspection
Each unit will be visited once every year
It is important to note that a heat pump is considered as two individual units for inspection 
purposes

$279 per year (2 units) or $24.95 per month

$149 per year (1 unit) or $12.95 per month

  Haven Loyalty Plan
Valid only for equipment installed exclusively by Haven Heating & Cooling Ltd.
Will match manufacturers' parts warranty with labour warranty
Loyalty Plan coverage begins on the installation date
Monthly payments initiate after 1 year from the installation date
Priority scheduling for service appointments
No additional surcharge for after-hours service

$399 per year (2 units = 2 visits annually) or $34.95 per month

$209 per year (1 unit = 1 visit annually) or $18.95 per month 

 Haven Peace of Mind Plan

Includes annual maintenance of Furnace and/or AC
Multi-point inspection conducted
Priority scheduling for service appointments
No additional surcharge for after-hours service
Repairs covered up to $1,000 including parts and labour **Exclusion of heat exchangers 
and compressors from coverage**



*Pricing is for conventional forced air systems, plus applicable taxes. Heat pump is considered 2 units.*

*Annual fireplace, tankless, and/or HRV maintenance monthly payment plan is available.*

Equipment subject to prior inspection

$539 per year (2 units = 2 visits annually) or $46.95 per month

$279 per year (1 unit = 1 visit annually) or $24.95 per month 

 Haven Tune Up 

Comprehensive multi-point service and inspection conducted for Furnace, Air 
Conditioner, Heat Pump or HRV
Specialized focus on conventional forced air systems

$149 per unit and an additional $130 per piece in the same visit

 Haven Fireplace Maintenance 

Clean glass
Inspect logset
Inspect burners
Inspect pilot assembly
Inspect liners
Inspect wiring
Inspect gas piping
Inspect venting
Inspect seals and gaskets
CO test
Check batteries (if needed)

$149 per standard fireplace; $130 per additional standard fireplace in the same visit 

*For 3-sided fireplace, add $50 per each additional 3-sided fireplace 

 Tankless Water Heater Service and Inspection 

Thorough multi-point inspection conducted
System flushed with descaler to ensure optimal performance

$219 per unit 



*Refer a customer and receive a Tim Horton’s Gift Card.*

*Payment per month based on a recurring service, which requires an authorized VISA or Mastercard Credit or Debit Card on file, to be charged monthly on a specific 
date in a speciic amount as indicated for the payment plan plus applicable HST by the payment processor, 12-month minimum.*


